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9th October 2015

Dear Parent / Carer
 
My role in school is to look at ways we can develop closer links between school, home and the wider community. At each event we host in school, parents are offered the opportunity to share their ideas, ask a question or leave us feedback on little cards we have devised.
 
Following each event we look to follow these up, take on board suggestions and address any issue that have been raised.
 
So far we have held our year 7 settling in evening. Feedback was great and it was lovely to hear how well they have all settled. There were 3 questions raised by parents on the night, so I would like to share them with you and also the actions we have put in place to address these.
 
Q. My child is spending a long time queuing for their lunch.
 
A. We have been pleased at the increasing number of students that are purchasing their lunch from school. This obviously places additional demands on the catering staff and has led to an increased amount of time that it takes to complete the service. To help address this we have opened this week an additional eating area (M10) to reduce the congestion and added another serving point in there to reduce the amount of time taken to be served. 
 
Panini's are extremely popular in school and many students opt to going to this serving area. To reduce the pressure on this point, panni’s will also be served in the main counters of the canteen.
 
We hope this helps to address the issue.
 
 Q. I am concerned at how much my child is spending on dinners and wondered if the pricing at lunch could be made clearer to help them budget.
 
A. I have attached a copy of the lunchtime price list for you. This allows you not only to support them in their budgeting but also in their choices of food as it shows you the weekly menu. Signs have been produced for the canteen to share clearly with students the pricing of food to further support them.
  
Q. Is there an easy way to find out what is on offer in the extra-curricular programme to encourage my child to get involved?
 
A. At present there are displays in the specific curriculum areas and the children are encouraged to find out what is available and get involved. I appreciate that that really doesn't offer you at home any access to view this or encourage them to become involved. I have asked each curriculum area to provide me with this overview so I could collate this into a user friendly booklet that I could share with parents and upload onto our website. I have attached this for you so I hope you find this helpful. I will endeavour to update this termly as activities change to keep you informed.
I suppose we often take for granted that the students share at home everything that is going on, when really this isn't always the case. My role is new in school so I am keen to help gain feedback from you as parents what else would be useful. 
 
We are in the middle of looking at our website home page to make it a little more user friendly and easier to navigate. We are also looking to set up a facebook and twitter account to share with you things going on in a more instant fashion. I am really excited by my role and look forward to being able to make a difference.
 
As always I would welcome any ideas you may have to make this even better so please feel free to contact me on my school email c.mcmurdo@saddleworthschool.org if you have anything you would like to share.

Yours sincerely
[image: ]
Claire McMurdo
[bookmark: _GoBack]Assistant Headteacher, Community and Operations
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Saddleworth
School

High Street, Uppermill
Oldham, OL3 6BU

Tel: 01457 872072

Fax: 01457 870190

Web: www.saddleworth.oldham.sch.uk

Headteacher: Mr M Milburn
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